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Marlene 11. Dortch, Secretary 
Federal Communications Commission 
445 I t 11 Street S. W. 
Washington, D.C. 20554 

RE: Bens olutions, Tne. 
Form 499 Filer ID: 830 126 
Annual Customer Proprietary Network Information Compliance Certification; 
EB Dad.ct No. 06-36 

Dear Ms. Dorich. 

Enclosed for fi ling is the Annual Customer Proprietary Network Information ("CPNr ') 
Compliance Certification; EB Docket No. 06-36, filed on behalf of Bens Solutions, Tnc .. 

Please do not hesitate to contact me at 407-260-1 0 I 1 or mark t£.esilong\\ ood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

Mark G. Lafomcrt , CPA 
Tax Preparer for Bens Solutions, Inc. 

cc: Bens olutions, Inc. 
file: Bens Solutions, Inc.- PUC - FCC 



!-ITATE\H•:NT OF POLIC Y I N TREATMF. T OF 
( ll~TOi\tER PROPRrnTARY NETWORI( fNFORMATlON 

It 1s Bens Solutions. Inc. (hcrcalkr n.:fcrred to as ··Bens Solutions .. ) policy not to use 
CP\JI for an) activit) other than pcrmiued by law. Any disclosure or CPNI to other 
panics ·such as \lniliates. vendors, and agents) occurs only ir it is necessar) to conduct a 
kgitimatc husincss acllvit) related to the sen ices already provided b) the com pan) to the 
customer. It' the Company is not required b) la\\ to disclose the C'l'Nl or if the intended 
use docs not foll ''-ithin one or tht: cant: outs. the Compan} \\ill lirst obtain the 
customcr"s consent prior to using CPNI. 

Bens Solutions fol lows in<.lustr) ·Mandun.1 practict:s to prevent u1rnuthori:1cd access to 
CPNI h~ '' J1l'rstm otht:r that the subscriber or Bens Solutions. I IO\\.C\'cr, Bens Solutions 
cannot gu.11 an tee that these prncticcs "i II pre\'ent C\'ery u1rnuthori/c<l nttcmpt to access. 
use. or Jisclose persornlly identifiable tnform.ttinn. rhcrcfore. 

1\ . If .111 unauthorl/ed disclosure were to occur. Rens Solutions shall pro\ ide 
noti lic.:ation ol the brcnch within seven (7) <lays 10 the Untlcd States Secret 
'lei\ ICC ('•l 'SS~ .. ) and the Federal Bureau or lnvcstigt\lion { .. l'BI"). 

B Bens Soluuons shall wait an additional seven (7) <lays from its government 1101icc 
prior to notifying the uffe<.:tcd <.:ustomcrs of the breach. 

<.:. Notwithstanding the prm isions in subparagraph B nbove. Bens Solutions shall not 
wait the additional seven (7) days to not1 f) its customers i r Bens Solution~ 

determines there is an immediate risk or irreparahlc harm to the customers. 

D. lkns ~olutions shall maintain records of discovered breaches for a period of at 
le;1st two (2) years. 

~. /\II c1nplo) 1.:c~ \Viii he trainc<l as LO \\hen they arc, and arc not~ uuthori1cd lo use CPNI 
upon c1'lplo) mcnt with the Company .md annually thcrcancr. 

A. \pccilitall}. Bens Solutrons shall prohibit tls personnel from releasing CP\JI 
based upon ~1 customer-initiated telephone call except under the follo\\ing three 
( 1) ctrcumstantcs: 

1. When the customer has pre-established a password. 

2. \\'hen 1he information requested by lhc customer is to b1: sent to the 
Cl1Sl0111CJ-' S a<.JdreSS Of' record, Or 

J . \\'hen Bens Solutions calls the customer's telephone number ol' record and 
~1 i scusscs the in fonnation "11h the party in i ti all) 1<lcn1tlicd h) customer 
\\hen sen ice \\<IS initiated. 



B. rll'ns Solutions may use CPNI for the following purposes: 

• In 1111tiatc. render. maintain. repair. hill .mc.J collect for sen i<.:es: 
• Io protect its propcrl) rights; or to protect its subscribers or other carriers 

from f'rnudulcnt. abusive , or the unf<rn l'ul USC or, Or subscripliOll LO. SllCh 

scr\'iccs: 
• Io pro' itlc inbound tdcmarkc.:tmg. referral or adminisLnllivc scrvicc.:s Lo 

the Lttstomcr during il customer init1atc<l call an<l with the customer's 
111 formed consent 

• Io market additional services to customers that arc '"ithin the same 
categories of service to which the customer already subscribes: 

• l'o nrnrkct :sef\ ices formerly known as a<ljuncl-lo-basie services, and 
• To market additional sen ices to customers '"ith the 1cccipt of inl'onrn:d 

consent' 1<1 the use ol opt-111 or opt-out. as applicable. 

4. Prior 111 allowing access to Custotnl'rs' inJi, i<luall) i<ll'1lliliablc CP'\JI to Bens Solutions· 
joint 'c.:1\1 un:rs or 1 ndcpcndcnt enn1ractnrs, Bens Solutions wil I require, in order to 
sakgu,mf tha1 information. their cntr) into both conlidcntiality agreements thal ensure 
e1Hnpliancc "11h this Statement .mJ shall obtain opt-in consent from ,1 customer prior to 
<l1sclosing the information. In ad<lition. ncns Solutions requires all outs1<le Dcakrs and 
.-\gents to ;u.:J..mm ledge and ccrtil} that the) nHt) only use CPNI for the purpose for 
whid1 tlwt i11fo1mation has been provided. 

5. lkns ~olutilll1S requires express wriucn authori1ation from the customer prior to 
d1spcns111g. CP'\l I to new carriers. except us otherwise required by law. 

6. Bens "i ll Ut i\)I\:. docs not market. share or othe~' ise sci I C'P, I informJttnn to an} third 
p.trt) . 

7. lkns Solutions maintains a record llf° its own und its affiliates ' sales nn<l markcling 
L.11np.11gns that use Bens Solutions· c.:ustomcrs· CPNI. l"hc record will include a 
desenp11nn or each campaign. the specific CPNI that \\,Is used in the campaign. and wh:H 
pro<lucts and -;1.:n ices \\Cre offcrc<l .1s part of the campaign. 

1\ . Prior commencement or a sales or marketing campaign that utilizes CPNI. Dens 
Solutions establishes the staltls of a customer"s CPNI approval. The following sets forth 
the procedure fol lowed hy Bens Solu11ons. 

• Prior to any solicitntion for customer approval. Bens Solutions will notify 
customers of their right to restrict the use of. disclosure of, and acccs:; lo 
th1..:11 CPNI. 

• Hens Solutions will use opt-in approval IOr any instance in which 11cns 
Solutions must obtain customer approvnl prior to using. disclosing, or 
pc.:nnining access to CPNI 



• /\ custorm:r's approval or disapproval remains in effect until the customer 
rc\ol-.cs or limits such approval or disapproval 

• Records or approvals arc rm11ntaincd for al least one year. 
• Bens Solutions pro\ ides indh idual notice to customers when solicitmg 

appro\al to use. disclose. or pcrmll access Lo CPNI. 
• rhc COlllClll or lkns ~olutinns's CPNI notices comp!) \\ilh ITC rule 

6-t.2008 (c). 

8. Bens S11lutions h.ls implemented a system to ohtain appro\'al and informed consent from 
its customer-; prior to the use or CP!\ I for mar"-.cting purposes. 'I his systems allows for 
the st.nus \l( a customer's CP~I nppro\'al to he clearly cstahlishcd prior lo the use of 
CP\11 

<J. Bens S 1lulllms has a .... upcn isor~ n.:\ icw process n.:garding compliance \'vith the CPN I 
rules In outbound marl-.cting smiauons and "111 mamtain compliance records for al least 
one )C:ll srccilically. 13'.:ns Solutions" sales personnd will obtuin express approval or 
any proposed outhoun<l markding request for customer approval or the use of CPNI by 
The (11: leral Counsel of Bens Solutions 

I 0. Bens Solution .... noti lies customers immediately or nn) account 1.:hangcs. including n<ldrcss 
or record. uut hcnticat ion. onl inc account nm! password related changes. 

11 . lkns Solutions may negotiate allcrn.11i\c authentication procedures for services that Bens 
Solut10·1.., prm ides to husincss customers that ha\c a <lc<licated account representative 
an<l a eo11t1act that spc1,;rlicall} addresses Bens Solutionss' protection of CPNI. 

I:!. Bens Sol ul mns is prepared lo pro\ idc \Hillen not ice '' ithi n Ii vc husincss <lays to the FCC 
of nn) nst,11H:~ ,-.here the opt-rn mechanisms do not \\Ork properly lo sud1 a degree that 
consumer's i11ahi11t) to opt-in is more than an anomaly. 



,\ \ \ l ' \I .i7 C'. F.R. S: 6-t.2009 (e) C l' 11 'ERTlFlCAT IO FOR 20 16 
F: B Docket 06-.36 

D1.1lc I ilccl: I chru:t1} 9. 2016 
\luml.! of Comp.111} lkns Solutions, Inc. 
hmn499 Filer ID. 810126 
'\amc of Signatory. lknllinn Klein 
I 1tlc or Signattlr). P1 cs1dc1ll 

I. lkn11ion Kk111. cc rt II\ that I am an oflicct of the company named abo' e. and acting as an 
.1gcnt or thc L'O'llpall). that I h,l\ c pcr:mnal kntmlctlg.c that the com pan) hclS CSlilblishcd 
opl.!nlling pro1.:cJurcs that arc ,1<lequatl.! to ensure compliance" ith the Commission' s C'PNI rules. 
Sec 47 C.F.R. &64.::WOI ,,, secf. 

1\ltachcd lo this ccrtilil:ation is an accompanying statement explaining hm" the company's 
prnccdurcs cnsurc 1h.11 the company is in compliuncc with the requirements set forth in section 
64 2001 e/. scc1 of' the Commission' s rules. 

'I he l·ompan~ has not 1.1!..cn an) actions (proceedings insutulcd or pctiltons lilctl by a company at 
either stale commissions. the 1.:ourt system. or .tt the Commission aguinsl dat<t brokers) against 
<lata hro!..ers in the pas· ) car. l'hc steps the cumpan) has taken to protect CP!\ I include updating 
ti!-. CP'\I pr:.1c1i~cs and rrocedures and rnnduuing ne\\ trnining designed to ensure compliance 
\\ith thl: r:c:c~ mudtlicd CP'\I rules. 

Thi.! cornpnn) l1.1s not received any customer complaints in the pnst year com:crning lht: 
unauthorized release ol C PN I 

~av ·L 


